HighJump Software Empowers Customers With Faster,
Simplified Implementations and Actionable Business
Intelligence Metrics

Newest version of the HighJump Supply Chain Advantage product suite also
delivers facilitated upgrades requiring less user training, quicker time to value
and a lower total cost of ownership.

November 18, 2009

EDEN PRAIRIE, Minn. (Nov. 18, 2009) — HighJump Software, a global provider of supply chain
execution solutions, has announced the availability of version 11.0 of the HighJump Supply Chain
Advantage product suite. The emphasis of this major release is on enhancing the quality of work life
of HighJump Software customers by:

= Improving implementation quality and speed

=  Empowering both executives and staff with graphical, actionable business intelligence
data

= Allowing customers to select which capabilities to include in each application upgrade

With the latest release of HighJump Warehouse Advantage, specific enhancements were made to
allow LSPs/3PLs faster deployment times so they can easily onboard new customers. In addition,
this release of HighJump Manufacturing Advantage reflects several changes based on customer
feedback that can dramatically improve the deployment time for even the most complex shop floors.

Highdump’s supply chain dashboard, HighJump Performance Advantage, presents a visual display of
the most important information needed to achieve one or more distribution or manufacturing key
performance indicators (KPIs), consolidated and arranged on a single screen so the information can
be monitored at a glance. More than 30 supply chain focused metrics are available, spanning six
dashboards.

HighJump customers can now enjoy even more simplified application upgrades with easy separation
of personalized workflows as well as the ability to select only the new capabilities that make sense for
their company. This means more rapid testing, less user training, quicker time to value and a lower
total cost of ownership.

Because HighJump continues to invest in the latest technologies, customers can support modern
technology “stacks” which have lower cost of ownership. HighJump Supply Chain Advantage 11.0
supports Microsoft SQL Server 2008 as well as Windows Server 2008. By offering a completely
internationalized interface to SAP, the HighJump platform also supports integration to ERPs moving
to Unicode-compliant solutions.

“Our customers are working hard at running their businesses, so we do everything we can to reduce
the time and expense required to keep their supply chain software running smoothly,” said Timothy
Campbell, President and CEO, HighJump Software. “HighJump’s 11.0 release provides our
customers with not only real-time supply chain performance data, but also simplified upgrades and
maintenance for even lower total cost of ownership.”

About HighJump Software Inc.

Forward-thinking companies entrust HighJump Software to power their supply chains. HighJump
Software simplifies the art and business of creating, selling and moving products across global
networks. HighJump Software has helped more than 1,500 clients worldwide drive growth and
manage change. http://www.highjump.com

HighJump is a trademark of HighJump Software Inc. Other names and trademarks may be the
property of their respective owners.
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